
Newsletter Spring 2014 
Dear Friends      

Welcome to the new edition of the Smiles 200 Hope Club  

Newsletter. We are very thankful for your support to the work of the 

Smiles 200 Hope Club which covers 5 different projects all impacting 

the lives of families in Romania. We hope this report will be  

informative for you and if you have any questions or would like further 

copies, please do not hesitate to contact us.  

 

The Family Care Project would not exist without the  

support of donors like yourself who commit to regular monthly 

giving and special gifts for the project to support those in need. 

Equally, it would not be as effective without our wonderful staff 

team in Romania. For that reason, we are giving space in this 

Newsletter for you to hear from two of those staff members. If 

you are a regular visitor to Romania then you will almost  

certainly have met Nelu, but Dmitry will be new to most,  

having only started with us in March 2014.  

 

“My name is Ioan 

(Nelu) Cioara, I am 41 and I’m the project manager for Family Care 

within Smiles Foundation. I started working here in the summer 

2009, up to that point I was involved in social care too, doing 

counseling on alcohol and drugs then I coordinated a Maternal 

Centre for single mothers. I have a diploma in Theology (1997) and 

a master degree in social work (2008). I am married and have two 

children, Naomi and Sarah. 
 

Before Smiles, I used to work for another three Christian 

organisations, but none compares with Smiles, as they used to have 

two or three social programmes, while Smiles has 20... Besides that, 

Smiles team is made of professionals who are also very committed and responsible for their work. The 

atmosphere at the office is great, and the team efforts are encouraged, which brings even more value and 

efficiency in all departments. 
 

The needs that beneficiaries have is different from each other, but nevertheless complex and demanding. 

Beyond phisical needs (like a house, food, clothing, medicine) that are visible, probably even more important is 

that those in need must feel loved and someone thinks of them, cares for them and are ready to help.  
 

Working strategy is detailed, starting with the particular analysis of each case, deciding upon a individual 

intervention plan, finding solutions for their immediate and future problems, basically taking the people from a 

bad situation to a better one, up to the point where they can have independent self-support abilities. 
 

Thinking simply that Romania is part of EU can be very misleading. In Romania there are still great needs, 

families that live at the bottom, children that do not go to school 

because parents have no money, they do not benefit of 

expensive medical care, people that are disorientated, with no 

hope and no future. I did see how a life can be changed though, 

through a smile or an encouraging word! The people are very 

impressed to see so many visitors that come to see them from 

the oversees, to sacrifice time and money especially for them. It 

is a great opportunity to witness how a life can be transformed, 

how God will bring the people from a sorrow place to joy and 

hope, from no-value to great value, for a better future.” 
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“I am Dmitry Voinkov and am with Smiles since March 
2014. Before this, I used to work with abandoned 
children in Romania. I am 38, married to Monica and 
have two children Yana and Bogdan. 
 

Smiles is a well organised and structured system and the colleagues 
respect each other. For me, being a new comer, I needed my 
colleagues’ patience, the leadership acceptance and guidance, to be 
able to learn and to understand the work. There are still many things I 
do not know, and I do get used to what needs to be done, but everyone, 
particularly Nelu, whom I work with every day,  accepted me and helped 
me to feel part of the team. They are all examples!  
 

The greatest need among our beneficiaries is a personal relationship 
with Christ. A deep and true one. Yes, indeed they will survive to the 
next day, when it’s about food, they will fight with illness and terrible 
tragedies in their lives. But I noticed how much more stronger and 
trustful are those who love Jesus and rely on Him for all things. 
 

We make monthly 
visits where by we give 
food parcels. We do 
counseling with them 
and we advize them for 
their needs, we try to 

help with material things and we pray together with them.  
 

We are looking forward seeing you in Romania, we’re 
welcoming you with all our love and we’re ready to take to see 
this wonderful work Smiles does, in trying to help people 
overcome their crisis times in their lives. “ 

Prayer Points: 

1. Pray for wisdom for our Social Workers who visit the families regularly  and endeavour to guide and advise 

on the way forward.  

2. Pray for the many new families asking for our help. Many as a result of the Financial Crisis which has put 

them in difficult situations.  

3. Pray for more Sponsors to give regular monthly support that enables us to plan and budget the support for 

more families. 

4. Pray for the Medical support that we endeavour to provide for  our families and especially the children, 

many of whom can’t afford Dental treatment, Eye care or general Medicine. 

5. Pray for the financial support to make essential repairs to Housing, both Smiles Houses and the families 

own houses, as many suffer from serious problems, especially damp—which can 

cause more health problems for us to deal with. 

6. Pray for the families leaving our programme and the difficult choices that must 

sometimes be made. Pray our help will have made a difference and provide Hope 

for the future. 


